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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

JUL 146 163 99 128 40 1188 144 50 1228

AUG 144 134 97 102 23 1128 167 41 1142

SEP 137 161 99 111 31 1044 156 40 1107

Jul Aug Sep Quarter

Average % ON Time 30.6 20 30.9 27.1

Average Post Time 3.6 6.4 6.5 5.5

Avg Messages Per Sign 62 52 47.3 53.8

Total Messages Posted 1984 1665 1513 5162

DMS Usage
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Events Affecting Traffic This Quarter:
• 7/25/19-Incident # 169116 9:07pm EST I-75 SB at MM 7.8 in Hamilton Cty-PD/Med/FIRE Activity. 
Pedestrian struck. Fatality with all lanes closed. The roadway opened 7/26/19 at 01:30am EST. 

• 7/28/19-Incident # 169252 9:29am EST I-40 WB at MM 335 in Cumberland Cty- Multi vehicle crash 
with 2 fatalities. Diversion in place, I-40 to SR-299 to US-70/SR-1. All lanes opened at 22:51 EST.

• 8/14/19-Incident #170560 1:07pm EST SR-15 NB at MM 21.0 in Franklin Cty- Overturned TDOT 
dump truck w/injuries and transported by Life Force. Roadway closed for approximately 1 hr for 
removal of truck. Lanes back open at 5:47pm EST. 

• 8/23/19-Incident #171243 3:46pm EST I-40 WB at MM 338 in Cumberland Cty- Multi vehicle crash 
involved 8 vehicles. Roadway shut down at 3:49pm EST and re-opened at 5:25pm EST. 

• 9/6/19-Incident #172167 2:53pm EST I-40 WB at MM 306 in Cumberland Cty- MVC. 40 
motorcycles with one rider critically injured. Roadway shut down for Life Force to land at 3:07pm 
EST. All lanes open at 4:49pm EST. 

• 9/11/19-Incident #172512 5:58pm EST SR-58 NB at MM 17.0 in Hamilton Cty. Single Veh Crash 
w/entrapment and Life Force landed. Roadway closed at 6:01pm EST and back open at 9:23pm EST.

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-24 379 35.1

I-40 29 2.7

I-75 368 34.1

SR153 175 16.2

SR29 129 11.9
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